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EU Kids Online | (2006-2009)

Content Contact Conduct
Child as receiver | Child as participant | Child as actor
(of mass productions) | (adult-initiated activity) | (perpetrator / victim)
Aggressive |Violent/ gory Harassment, Bullying, hostile
content stalking peer activity
Sexual Pornographic ‘Grooming’, sexual | Sexual
content abuse on meeting harassment,
strangers ‘sexting’
Values Racist / hateful Ideological Potentially harmful
content persuasion user-generated
content
Commercial | Embedded Personal data Gambling,
marketing misuse copyright
infringement




EU Kids Online Il (2009-2011): IL
disegno della ricerca

Campione stratificato casuale: ~ 1000 ragazzi
di 9-16 in ogni paese

Rilevazione in primavera/estate 2010
Totale: 25142 ragazzi utenti internet, 25 paesi

Interviste faccia a faccia in contesto

domestico

Auto-compilazione per le domande sensibili
Confronto fra le risposte di genitori e figli
Dati direttamente comparabili fra paesi

Test cognitivo/pilota

Consultazione con gli stakeholders nazionali

Panel consultivo internazionale



EU Kids Online lll (2011-2014

Countries

Belgium

Greece

Malta

Italy

Portugal
Romania

Spain

United
Kingdom

Czech

Focus groups

Interviews

36 (17 + 19)

69 mins

20(9 +

30 mins

1 school + 3

Catholic and public schools, youth centres

5)

11) youth centres
6 26 (13+13) | 88 mins 8 8 (3+5) 40 mins 3 2 public, 1 private (all in the capital)
6 27 (13+14) 95 mins 12 12 (6+6) | 44 mins 18 6 public, 9 church, 3 private
6 30 (15 +15) | 85 mins 12 12 (6+6) | 42 mins 3 All public: 1 urban, 2 suburban
6 22 (10+12) | 66 mins 12 12 (6+6) | 50 mins 3 All public and suburban
8 28 (14+14) | 80 mins 11 11 (5+6) | 40mins | 6 All public
6 30 (15+15) | 77 mins 12 12 (6+6) | 60 mins | 4 1 public urban; 1 public semirural; 2
private religious urban
6 30 (15+15) | 90 mins 15 15 (8 + 43 mins |5
7)
6 25 (15 +10) | 80 mins 12 12 (7 + 40 mins 5 All public: 2 rural schools, 1 suburban, 2 in

cities




Net Children Go Mobile
2012-2014

Net Children Go Mobhile Qt‘ﬁ KQ



Paesi partecipanti

_ Ireland
Eae'c'i\gtalll:e;'(l Univer Dublin Institute

of Technology
Leuven

& o
Denmark  —4® Italy

IT University Universita Cattoli
sy
A "

del Sacro Cuore
of Copenhagen
Germany Portugal
Hans Bredow Ins Universidade Nova
de Lishoa
S

=¥}

Romania
Institute of S
Romanian Aca

=Y

Spain
Universidad del P

UK )
London Scl:lool - ‘

of Economics
and Political Science

=Y



Metodologia

Number of questionnaires: Children's age: Method:
Face to face in home internet users Random
questionnaires, walk sampling

self-completed
for sensitive issues
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Metodologia

’QDQ

M Children aged 9 to 16
55 Focus groups
(N=219)

107 e
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Parents, teachers,
youth workers
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Continua la privatizzazione dell’accesso,
cresce l'accesso in mobilita

H % Use at all in own bedroom 2010 B % Use at all 'when out and about' 2010
H % At least weekly use in own bedroom 2014 M % At least weekly use 'when out and about' 2014

Belgium Belgium

Denmark Denmark

Ireland Ireland
Italy Italy
Portugal Portugal
Romania Romania
UK UK

All All
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100 80




Forti diseguaglianze nell’uso di internet a
S C u O la % Use internet daily at school

1'% Wifi is available though not always to students

% Smartphones allowed (often with restrictions)

11

Belgium

Internet a Denmark
scuola

Ireland
Italy
Portugal
Romania
UK

All
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Si abbassa l'eta del primo utilizzo

Ea: At first | didn't even want one! | got it

Eta del primo utilizzo for Christmas, and then my parents said:
= Used the internet # Got a mobile phone ‘Now you need a new phone, because
= Got smartphone everyone else has a touch phone’. At first
20 - | thought: 'what should | use that for, |
have my Nokia phone? But then | became
o fond of it.

(girl, 11-13, Denmark)

10 -

5 -

0 -

15-16 yrs 13-14yrs 11-12yrs 9-10 yrs

John: She [6-year-old sister] just wants to pretend she’s all girly, like. Blah,
blah, blah. Always on the phone, texting!” (boy, 9-10, UK)
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| ragazzi fanno piu cose online

m 2010 m 2014

Created a character, pet or
avatar

Used file sharing sites

Spent time in a virtual
world

Posted photos, videos or
music to share with others

20

Used a webcam

Attivita online quotidiane
(+ 11 anni)

Read/watched the news
on the internet

Visited a chatroom

Posted a message on a
website

Downloaded music or films
Played games with other

people on the internet

Used the internet for
school work

Watched video clips (e.g.
on YouTube) 59
Used instant messaging

Visited a social networking
www.eukidsonline.net profile

63

0 20 40 60 80 100



Smartphone users ¥ All

Looked up maps/
timetables

u S e rS Spent tlTvi :rda virtual
fanno piu cose online .=
(ma pochi oty

Published a message on
a website or a blog

raggiungono i VertiCi Read/watched the news

on the internet

della ‘scaletta delle ,,, zter

or music to share with

O P P O rt u n it \a) Downloaded free Apps

Watched broadcast
television / movies
Downloaded music or
films
Played games with other
people on the internet
Used the internet for
school work
Played games on your
own or against the
Checked information to
satisfy a curiosity

Gli SmartphOne Created a pet or avatar

Used instant messaging

Listened to music

Visited a social
networking profile

Net Children Go Mohile

Watched video clips

n 2 Ya) V. Tal rmn FeYal 1 NN



Piu attivita online, ma meno contenuti di
qualita per i ragazzi

“Ci sono molte cose su internet che sono adatte ai ragazzi della mia eta”

H % Very true 2010 ® % Very true 2014 H % Very true 2010 ® % Very true 2014

Boys Belgium

Denmark
Girls

Ireland
9-10 yrs
Italy
11-12 yrs

Portugal

13-14 yrs
Romania

15-16 yrs
y UK

All All
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80 100 80 100
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AN

1. Pit opportunita = piu rischi ma solo certi
rischi

N 2010 =2014

Bothered or
upset by
something
Had contact
with someno
not met face
Seen any
form of
NUGC
Seen sexual
images
online
Received
sexual
messages
publish hate
messates
that attack
promote
ways of
being very
Met online
contact
offline
talk about or
share their
experiences
discuss ways
of physically
harming or

Been
cyberbullied

discuss ways
of

committing

www.eukidsonline.net

60 80 100



Pit opportunita = piu rischi ma solo in certi
paesi

B % Have experienced one or more risks 2010

¥ % Have experienced one or more risks - 80 ] DK
% H p d ks 2014 5 W 2014 [
Belgium E A 2010
%70 - m RO
Denmark ;
S 60 - A DK
Ireland
5 ARO mIT
(<))
Italy g 50 - BE A . IE
k5 AE 4
Portugal g UK . UK
) i
Romania .q:-’ 40 IT A PT . BE
2 mPT
Ll
UK °\° 30 T T T |
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All

Average number of daily activities
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Piu opportunita # piu competenze

H 2010 m 2014

Change filter preferences

Block unwanted adverts
or junk mail/spam

Compare different
websites to decide if

information is true 57

61
63

Find information on how
to use the internet safely

Delete the record of
which sites you have

visited 64
Change privacy settings 57
on a social networking
profile 67
. 66
Bookmark a website
69
Block messages from 64
someone you don’t want -

to hear from

www.eukidsonline.net

0 20 40 60 80 100

Competenze digitali
(+ 11 anni)




La classificazione dei paesi europei

Semi-supported
risky gamers

Supported risky
explorers

Unprotected . Protected by
networkers restrictions




In sintesi i miti sfatati

- Opposizione rischi/opportunita

B Rischio=danno

® Tutti i bambini e ragazzi sono nativi digitali

B Tutti i bambini e ragazzi producono contenuti online

® Online siva per creare un’identita fittizia



EU Kids Online IV:
nuove direzioni di
ricerca



Nuove direzioni di ricerca

*  Bambini piccoli (0-8)
* Nuovirischi (privatizzazione, datafication)
* Dairischi e danni ai diritti e al wellbeing




Child
> well-being
and rights

Child identity »
and resources

INDIVIDUAL LEVEL I

| 1

SOCIAL LEVEL

Societal inclusion Technology provision Education and Culture, media
(inequality, welfare) and regulation knowledge and values

COUNTRY LEVEL




| progetti

Net Children
Go Mobhile

Final Report

Giovanna Mascheroni & Andrea Cuman

EU Kids Online Net Children

www.eukidsonline.net

@EUKIDSONLINE




